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We Moved!
Five years after the Chamber relocated it’s
operations from the Palmer Development
Center on Converse St to the Palmer
Technology Center in Three Rivers, the
Chamber has settled into its newest
location at 191 Sykes St in Palmer.  Thanks to
a space agreement with Pathfinder Tech,
the QHMA office is located inside the newly
renovated and remodeled Pathfinder Tech -
Four Corners, providing the Chamber with
an elevated presence for our members and
communities.

We would like to thank Pathfinder’s Faculty,
Board, and Students for all of their work
and dedication to making this possible!

The Chamber’s mailing address remains:
PO Box 954 - Palmer, MA 01069



On November 6th, the QHMA Annual Meeting & Dinner

returned to Salem Cross Inn in West Brookfield for a

festive evening to celebrate the past year and look

forward to what lies ahead.  The event attracted its

largest attendance since 2014 and received tremendous

sponsor support from Presenting Sponsor:  Superior Plus

Propane; Speaker Sponsors:  Baystate Health & Burkhart

Pizzanelli, PC; and Table Sponsors:  Bell & Hudson

Insurance Agency, North Brookfield Savings Bank, Pioneer

Valley Environmental and SERVPRO Team Fall!
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Annual Meeting & Dinner
     Presented by Superior Plus Propane

During the evening, member businesses were

recognized for their “birthday” milestones in 2025:

Country Bank - 175 years
Noonan Energy - 135 years

Rondeau’s Dairy Bar - 85 years
Palmer Paving - 70 years

Amherst Railway Society - 60 years
Howe Lumber - 60 years

Sunsetview Farm Camping Area - 55 years
Quabbin Wire & Cable - 50 years

Alternative Telecom & Security - 45 years
J. Stolar Insurance Agency - 45 years

Teresa’s Restaurant - 45 years
M-PACT - 45 years

Keep Homestead Museum - 35 years
Flamingo Motorsports - 25 years

Michael’s Party Rentals - 25 years
Rose32 Bread - 15 years

Besides the amazing food and service from the Salem

Cross staff, guests also enjoyed a presentation by

guest speaker, Megan McDonough, founder of the

Wholebeing Institute, dessert featuring Rondeau’s Ice

Cream and QHMA - KEEP IT LOCAL headgear!
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Member Meet & Mix - Steampunk Wonderland
                                                                                                                       Presented by Sanderson MacLeod
On October 22, the ERC5 Chamber and
QHMA partnered for a unique mixer with
members from both Chambers visiting
Steampunk Wonderland in Thorndike, the
home, studio and workshop for famed
Steampunk artist, Bruce Rosenbaum and his
company ModVic.  Admission and catering
was underwritten for both Chambers by
Sanderson MacLeod and featured a capacity
crowd who products from Seven Railroads
Brewing Company, and a VIP presentation
and tour by Bruce.

Night Out at Silver Bell Nights
QHMA Members strolled right into the

holiday spirit on December 17th enjoying
discounted admission to our region’s

premier holiday light show experience
courtesy of Silver Bell Farm and owners,

Laura & Michael Moore.

As a special thank you to Silver Bell Farm,
net proceeds from the event were then

divided and donated to three local non-
profits:  the Sharing Cupboard Food Pantry

in West Brookfield, the Quaboag Hills
Substance Use Alliance and QHMA.com.

It was a perfect evening taking in the awe
inspiring displays that get more incredible

each year.
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We are seeking Nominations for the
2026 Choice Awards

Community Hero of the Year
&

Educator of the Year

page 6

¹J�J���Ge�. oe�o��� �f��o�foeJf��,

Jf&J¹J&¤�]��Jf�Ào¤�� oee¤fJ�À��o&�À!

÷gÕgÝ Îd£!Ǵ=­£ ­Ï Õ=!¤ Ý­ ¤­£g¤!ÝI
g¤Cg÷gCâ!zÕ g¤ þ­âÏ =­££â¤gÝþ Ý­C!þǱ

Online voting for Finalists in seven categories will
be open from Feb. 15 - March 15 at QHMA.com

All Finalists & Award Winners will be honored at
an event in May.
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Upcoming Member Events This Quarter
Ongoing - Saturdays thru February
Palmer
Kids ON TRACK
Amherst Railway Society
amherstrail.org

Ongoing - Most Fridays, Saturdays & Sundays
thru April
West Brookfield
Fireplace Feast
Salem Cross Inn
salemcrossinn.com

Ongoing - Thursday thru May
Palmer
Drama & Dance Program
Palmer Historical & Cultural Center
palmerhcc.org

Ongoing - Mondays
Gilbertville
Trivia Night
Hardwick Crossing Country Club
hardwickcrossing.com

Ongoing - Wednesdays
Gilbertville
Music Bingo
Hardwick Crossing Country Club
hardwickcrossing.com

Ongoing - Saturdays from 1pm-4pm
Brimfield
Cat Adoption Days
Here Today Adopted Tomorrow
Animal Sanctuary
heretodaysanctuary.org

January 10, 2026
Monson
Watercolor Workshop
Monson Arts Council
monsonartscouncil.org
&
Palmer
Author Talk with Comedian Chris Duffy
Palmer Public Library
palmerlibrary.org
&
Ware
Chicago Total Access - A Chicago Tribute Band
Teresa’s Restaurant
(413) 967-7601
&
Ware
The Green Sisters Concert
Workshop13
workshop13.org

January 16, 2026
Hardwick
Six One Five Collective Concert
The Center at Eagle Hill
thecenterateaglehill.org

Don’t See Your Event? 
Email Your Member Produced Events to james@qhma.com
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February 17, 2026
Palmer
A Night With Paranormal Investigators
Palmer Public Library
palmerlibrary.org

February 20, 2026
Ware
Open Stage
Workshop13
workshop13.org

February 21, 2026
Palmer
Annual Soup Cook Off
Tailgate Tavern
(413) 289-2009
&
Ware
Drum & Dance Circle Meet-Up
Workshop13
workshop13.org

February 28, 2026
Ware
John John Brown Concert
Workshop13
workshop13.org

March 10, 2026
Palmer
Baystate Health Blood Drive
Palmer Public Library
palmerlibrary.org

March 21, 2026
Ware
Drum & Dance Circle Meet-Up
Workshop13
workshop13.org
&
Hardwick
Scenes: A Billy Joel Experience
The Center at Eagle Hill
thecenterateaglehill.org

March 28, 2026
Ware
Singer Songwriter Series
Workshop13
workshop13.org

March 31, 2026
Monson
Friend’s Bake Sale
Monson Free Library
monsonlibrary.com
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In this edition, we shine the spotlight on Top Floor Learning, a privately funded non-profit
that has been helping others help themselves for 35 years with its Adult Basic Education
programs. Top Floor Learning provides a wide range of personalized adult literacy
programs and lifelong learning courses, workshops, and computer classes to the the
residents of the Quaboag Hills region and surrounding areas.

Can you share some details about your business, how it
started, what services you provide and what plans you
have for the future?
Top Floor Learning was incorporated in October of 2003,
building on the legacy of Literacy Volunteers of Quaboag
Valley, which began as the adult literacy services in the
Palmer library in 1978. Top Floor Learning is non-profit 501(c)
3 organization that is self-supporting.  We rely on private
donations, fundraising and grants to support ourselves, as
well as the work of our many volunteers, many whom have
been with Top Floor for many years!

What drives you and your business to be better each
day?
I have always wanted to help people learn, be it about
history or a language. Many of our students here want to
learn English, get their high school equivalency, learn how
to use technology better: it is always a new challenge!

What do you want new and/or existing customers to know about you or your business that
they might not know already?
Top Floor Learning is a hidden gem that many donÙt know about. Being on the Top Floor of the
Palmer Library, accessible by only the elevator(which also makes up handicap accessible) it is not
the space you just wander into, we want it to become that! Come ask us a question about why
that phone update made your phone act weirdly, how does your friend apply for citizenship, how
does your nephew get his GED? Or just come up and say hi!



SCORE Free Webinar - Simple Steps for Starting Your Business: Concepts
SCORE Free Webinar - Employment Law: The Hiring Process
EANE Technology Training
SCORE Free Webinar - Simple Steps for Starting Your Business: Marketing
Rise & Shine w/QuickBooks Online Advanced Series
Resume Workshop: Online Job Search and Resume Writing Submittal - Monson Free Library            
Small Business Marketing Workshop        
QVCDC Business Planning Workshop
EANE Leadership Training
SCORE Free Webinar - Simple Steps for Starting Your Business: Financials
Resume Workshop: Changing Careers and Avoiding Age Discrimination – Monson Free Library
QVCDC Business Planning Workshop
EANE Leadership Training
QVCDC Business Planning Workshop
EANE Technology Training
SCORE Free Webinar - Simple Steps for Starting Your Business: Cost, Pricing & Breakeven
Discover EANE!
QVCDC Business Planning Workshop
Excel for Beginners Class
EANE HR & Compliance Training
EANE Technology Training
Hypnosis Certification Training
EANE Leadership Training    
EANE HR & Compliance Training
EANE Professional Training
Bookkeeping 101
EANE HR & Compliance Training
Excel for Beginners Class      
EANE HR & Compliance Training
EANE Leadership Training - Agawam
EANE Technology Training
Discover EANE!
Business by the Numbers
Google Suite for Beginners Class
EANE Technology Training      
EANE Professional Training
EANE Professional Training
EANE HR & Compliance Training
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 Upcoming Affiliate Business Workshop & Training Events
For full details, including times & registration requirements on the events below, and for
event additions, visit: QHMA.com

Jan. 13
Jan. 14
Jan. 15

Jan. 20
Jan. 21

Jan. 24
Jan. 26
Jan. 27

Jan. 28

Jan. 29
Feb. 2
Feb. 3

Feb. 4

Feb. 11
Feb. 12

Feb. 16 - 21
Feb. 18
Feb. 19

Feb. 22
Feb. 24
Feb. 26

Mar. 3
Mar. 4

Mar. 8
Mar. 9

Mar. 10
Mar. 16
Mar. 18

Mar. 26
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https://business.qhma.com/hotdeals/info/modvic-creative-problem-solving-team-building-workshops-12-11-2025




2026 Underwriters


